

Riding the Bus
· Please be prepared to meet the vehicle at the curb if you do not need assistance.  If you do need assistance getting to the vehicle, and have told us so, please be ready at the building entrance that you specified while making your reservation. 

· When boarding, please have EXACT FARE ready. 

· For the comfort and safety of all passengers, eating, drinking, smoking and the use of other tobacco products are not permitted in the vehicles.  

· Radios and cell phones are a distraction to the driver and other passengers, EARPHONES only, please.  

· Once you are inside the vehicle, the driver will assist you with your seatbelt, if requested, and secure your wheelchair if you have one. 
· Shopping Rules: Each rider may have only 2 shopping bags; for safety and space reasons, no wheeled shopping carts are allowed on the bus; the bus driver cannot assist with your shopping bags; and a minimum of 1 hour is scheduled to complete shopping
“30-minute” Pick-up Window

The vehicle may arrive anytime within a thirty (30) minute “window”, up to fifteen (15) minutes before and fifteen (15) minutes after your scheduled pick-up time. For example, if your pick-up time is scheduled for 9:00am, the vehicle will arrive between 8:45am and 9:15am.

Late cancelations and No-shows
Riders with frequent late cancelations or no-shows jeopardize their privilege to use the bus service, add to the cost of operating the service, and disrupt the bus service’s efficiency.

It is very important that you call NTS if you are not going to need a scheduled ride at least 24 hours before your scheduled ride. NTS can only accept cancelations called in on weekdays. To cancel a ride, please call 880-0100 extension 1.
SVTC’s mission is to provide affordable, wheelchair-accessible transportation for    non-emergency healthcare appointments and other essential activities. Sometimes there are scheduling conflicts when trying to help as many residents as possible. We greatly appreciate your flexibility and understanding when these situations arise!

For the comfort and safety of everyone riding the bus, 

please adhere to all of the Nashua Transit System’s rules and regulations. Thank you!








